IT Brief

TeleMate Observability:
Unifying Visibility for

Peak UC&C Performance

Our solution consolidates all critical visibility
into a single, intuitive platform

In an era defined by digital transformation, organizations are rapidly
shifting their Unified Communication (UC) infrastructure from traditional
on-premise systems to agile cloud services (UCaaS). This critical migration
introduces a significant challenge for IT administrators: achieving and
maintaining comprehensive visibility across both environments. The days
of painstakingly extracting data from disparate, siloed monitoring systems,
searching for a “needle in a haystack,” are over. TeleMate eliminates this
complexity, consolidating all critical visibility into a single, intuitive platform.

TeleMate delivers the essential solution for modern IT. Our proactive
monitoring platform provides unparalleled, real-time observability across
your entire unified communication and collaboration infrastructure. From
the deepest core of your network to the end-user’s local operating system,
TeleMate offers true “cradle-to-grave” real-time and historical visibility. This
empowers IT administrators with immediate, actionable insights, enabling
them to pinpoint and resolve issues faster than ever before, ensuring
minimal downtime and maximum productivity when every second counts.

Key Capabilities

On-Premise Monitoring: Comprehensive Visibility for Your
Existing Infrastructure

For organizations maintaining vital on-premise UC components, TeleMate
provides robust, in-depth monitoring capabilities:

* SNMP Monitoring: Gain granular insights into the health, performance, and
operational status of all your network devices and UC infrastructure.

+ Event Management / SYSLOG Monitoring: Centralize, analyze, and correlate
system logs and events from diverse sources to quickly identify anomalies,
security threats, and potential performance bottlenecks.
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Why TeleMate is Your
Strategic Partner

TeleMate is meticulously
engineered to provide IT and UC
administrators with the clarity,
control, and confidence needed
to navigate the complexities

of a multi-environment UC&C
landscape.

By offering detailed, real-time
insights, proactive alerts, and

a unified monitoring platform,
we empower you to maintain
peak performance, significantly
enhance user satisfaction, and
swiftly resolve issues before
they escalate into business-
critical problems.
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« Certificate Monitoring: Proactively track, manage, and receive alerts
on certificate expirations, preventing unexpected outages and security
vulnerabilities.

* Real-time Notifications: Receive instant, customizable alerts on critical
events and performance thresholds, enabling immediate response and
proactive problem resolution.

UCaaS and Hybrid Services Monitoring: Extending Visibility
to the Cloud and Beyond

As you embrace the flexibility of cloud and hybrid models, TeleMate
seamlessly extends its powerful monitoring to ensure flawless operations
across your entire digital ecosystem:

* Holistic Performance Monitoring: Achieve unparalleled visibility into
the performance of your on-premise, cloud, and hybrid services. This
comprehensive reach extends beyond just UCaasS to include other

mission-critical services such as AWS, Azure, and Google Docs, providing
a truly holistic view of your enterprise applications and digital ecosystem.

+ Remote User Experience (UX) Monitoring: Empower your distributed

workforce with uninterrupted access to critical applications and services,

24/7. TeleMate monitors the actual remote user experience, identifying
and resolving performance issues that could impact productivity and
collaboration, regardless of user location or network conditions.

 Real-time Notifications: Stay informed with immediate, actionable alerts

on any performance degradation or service interruptions within your

cloud and hybrid environments, ensuring rapid intervention and business

continuity.
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Ready to transform your
UC&C monitoring?

Contact us today for
a personalized
demonstration and
experience the TeleMate
difference firsthand.

Partner with TeleMate to transform your UC&C monitoring from
reactive troubleshooting to proactive excellence.

3550 Engineering Drive
Suite 100
Peachtree Corners
Georgia 30092
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+1.678.589.7100
+1.855.790.3369
+1.678.589.7110 (Fax)
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